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The simPRO Customer Portal
This white paper covers the industry relevance and important functionality of the simPRO Customer Portal
available with simPRO Enterprise.
If you’re looking to create a unique proposition to your customers, the online Customer Portal could be the
answer you’re looking for. Having this level of functionality is often a requirement in larger tenders and can be
the factor in gaining more work and trust by distinguishing yourself when working with other commercial,
government and industrial customers in a very competitive market.

Getting Started
The Customer Portal is included as part of the simPRO Enterprise system. To begin, the user will open the
customer record and issue the customer with a username and password. simPRO will then give the option to
send the details to your customers.

Organisations operating simPRO Enterprise will use the Customer Portal to give their customers limited access
to relevant information about jobs, sites, assets, schedules, invoices, quotes, tasks and reports that the
organisation is storing and currently using in relation to that customer. Allowing access to this live information,
customers will be able to serve themselves rather than adding to your administrative overhead. It will also
contribute to establishing greater trust with your customers as the information is constantly live and accessible
to them. Each module’s status is controlled by the system setup, giving you complete control of what your
customers have access to.
Allowing your customer to log new jobs and quotes directly into your system (requiring your approval) gives
your customer more control thereby lowering the burden on your existing office capacity.
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Jobs & Quotes
One of the key features of the Customer Portal is the ability to access historic and current jobs. Allowing access
to jobs that are currently in progress gives customers the highest level of information regarding job status. For
example, customers can see if the job is in progress, put on hold, or been completed. Furthermore, giving
access to historical job records allows customers to run a search that normally would require contact with you.
Instead they can do all the searching themselves in seconds.

Accessing the job in the Customer Portal also gives the customer access to other pertinent job attachments
that you have deemed appropriate to share with them, such as job safety audits or photos of the installed
switchboard. You can also choose to keep this information private.

The system also allows quotes to be downloaded and viewed, then either approved or declined online.
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Giving your customers access to the Customer Portal also gives them the option to log jobs directly into your
system. The customer needs to select which site the work is to occur on, give an order number and specify a
preferred date and description of the work to be carried out. This again gives your customer more control,
lowers your overheads and provides a better customer experience. If you have a set of rates or services that
you have enabled online the customer will also be able to select these for inclusion in the job.
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Invoices
With the Invoice module enabled you are able to expose information to your customers relating to their
outstanding and paid invoices, as well as historical and current statements.

Your customers will be able to download their outstanding and historical invoices as PDF’s, view their
outstanding accounts and print off their own statements. This can be useful when your customers are
attempting to reconcile their accounts with your own.
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Sites, Assets and Reports
In simPRO Enterprise, a site is typically the physical location where the work is occurring. simPRO has a many
to many relationship between sites and customers, meaning one customer can have many sites and likewise
one site can have many customers. The Sites module in the Customer Portal allows customers to view what
sites you have performed work on, the site specific files you have on record for, and the contact details for the
site.

As sites are where the physical work happens, it is also where customer assets are recorded. The Assets
module within the Customer Portal will show a list of all sites the customer has where you have asset details
recorded. On drilling into the site they can then see all asset types and all assets on site, along with the
associated details, job history and transfer history of the equipment.
The reports in the Customer Portal revolve around testing regimes of the customer’s jobs and assets. The
reports provide a level of transparency and automation to your customer that they would otherwise have to
spend a significant amount of time to receive the same level of service.
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Customer Portal Sub-users
As well the ability to create user accounts to issue to customers, your customers can also create sub user
accounts to allocate to their own staff. For example, if a customer has a large number of facilities each with
their own building or facility manager, they may choose to give a particular building manager access to the
Customer Portal, though only to the jobs that exist within their own building. This is a very powerful feature and
value add to offer your customers, especially when looking for large tenders spanning across a broad
geographic region.

Customers will also have the option to restrict access to a subset of pages, reports and sites that you have
agreed upon within the Customer Portal. It is entirely definable and administered by the customers.
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